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New CD ROM provides access info in English, ASL, French, LSQ
Statistics
The Canadian Hearing Society’s 2001 Awareness Survey reveals that:

· Almost one in four adult Canadians experience some degree of hearing loss. 

· Almost eight in 10 Canadians have worked with or have family or friends who are deaf, deafened or hard of hearing. 

· The average age of those experiencing hearing loss is 51. Nearly one in four of those are under 40; seven in 10 are under 60. 

There are approximately 120,000 deaf Ontarians. Sign language – either American Sign Language (ASL) or la langue des signes québécoise (LSQ) – is the first language of many individuals who are deaf.

CD-ROM Details
The Ministry of Citizenship and Immigration, in partnership with The Canadian Hearing Society, has produced 1,000 copies of a CD-ROM that will help businesses and organizations get connected to their clients and customers who are deaf, deafened and hard of hearing. The ministry contracted with CHS to develop the sign language videos and assist with the distribution. The information on the CD-ROM is presented in four languages: English, French, ASL and LSQ. It covers four areas:
1. Get Connected to Deaf, Deafened and Hard of Hearing People: A Guide for Service Providers and Businesses. This guide will help service providers and businesses to confidently communicate with customers who have a hearing loss. It provides an introduction to the different communication needs of deaf, deafened and hard of hearing people, simple tips and techniques for improving communications, common misconceptions about people with hearing loss, and much more. 

2. Serving Deaf, Deafened and Hard of Hearing Restaurant Patrons. This fact sheet provides easy-to-implement techniques for welcoming customers who have a hearing loss to food establishments. 

3. Serving Deaf, Deafened and Hard of Hearing Retail Customers. This fact sheet provides a common sense approach for making the shopping experience fun and profitable for everyone, including people with a hearing loss. 

4. Serving Deaf, Deafened and Hard of Hearing Patients. This fact sheet provides effective two-way communication tips for health care providers to make a medical visit or hospital stay a positive one for patients who are deaf, deafened or hard of hearing. As well, important information is provided on the legal responsibilities to provide accessible services to people with hearing loss. 

For more information, contact:
Susan Main, The Canadian Hearing Society
Phone: 416-928-2500 Ext. 343
TTY: 416-964-0023 Ext. 343

James Ip
Minister’s Office
Phone: 416-325-6207

Anne Boody
Communications Branch
Ministry of Citizenship and Immigration 
Phone: 416-314-7233
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